[image: image1.png]@ H nLE Health Action Local Engagement
Hea"!LL.y Livir\é CL-ar‘hLy





HALE Mobile Venue
Frequently Asked Questions
What’s on board?

	Bus

	· Kitchen Area

· 2 separate seating/workshop areas (which can be closed off)
· WC
· TV

· Computer 


How many people can fit onboard?

The bus will hold up to 12 people comfortably 
Can I rebrand the Mobile Venue for my event? Can I display my own info?

When you are hiring either of the Mobile Venues you are welcome to display your materials and information on board, including using our leaflet holders. 

How big are the Mobile Venue?

	
	Bus

	Width 
	2.4m

	Length
	12m

	Weight 
	2.4m


Are chairs and tables provided for the outside area?

We can provide 1 table and 4 chairs, if specified upon booking, however you are welcome to bring your own additional furniture.  

Do the vehicles have disabled access?

The bus has disabled access via a ramp 
Where can it be driven to?

We are happy to drive the venues to any location within a 1.5 hours drive from Shipley, Bradford and we charge 50p per mile after the first 10 miles. For an indication of the areas we cover, see below
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Where can we park it?

You will need to check with your Local Authority for parking permissions, but this is usually free. Any parking areas need to be level with a hard surface. The vehicle can’t be parked on grassed areas. 

Who is responsible for parking permissions? 

If the vehicle is to be parked on public roads the correct permission would need to be sought from the local Civil Enforcement Officer. This is usually free. Permission for parking is your responsibility. 

Can it transport people?

In accordance with the licensing and insurance for the vehicle, sadly not – its designed to be a venue rather than a vehicle for moving people about. 

Do I need to allow for set up times within the hours I book for event use?

We aim to reach the site required half an hour before the quoted times you book, however please bear in mind traffic issues or circumstances beyond our control (weather for example) may affect this timeframe. 

Some other points to consider when hiring the Mobile Venue: 

· Is access to the site required by any other vehicle, for loading/unloading or for other members of staff?
· Be aware of restricted access sites and bus lanes 

· Is vehicle size and weight a problem?

· Have you carried out a risk assessment?

Hire Charges 2016/2017 

	MV 

Volunteer Groups, Charities and Individuals
· £55.00 per hour for first 3 hours

· 10% discount for booking of 4 hours or more

· £350.00 for full day (7 hours)

· Block bookings of more than one day - please enquire

Other Users
· £70.00 per hour for first 3 hours

· 10% discount for booking of 4 hours or more

· £440.00 for full day (7 hours)

· Block bookings of more than one day - please enquire




This package includes 

· The venue delivered to your chosen location and set up for you

· Full use of the venue and all facilities

· Our Community Development Driver ‘s support during your session

We ask for a deposit of £25.00 or 10%of the hire total, whichever is higher. 

Additional Development Workers can be supplied at a cost of £25 per hour. HALE’s Development Workers can deliver a range of healthy living sessions, including: 

· Sexual health and relationships (for young people and parents and carers)

· Chlamydia Screening 

· Weight, exercise and food advice

· Diabetes advice 

· Cook and eat classes 

The venues are insured under public and product liability insurance. We are also insured for the vehicles while they are moving, and for the interior and fittings while the venues are static. If you  hiring the venues, you don’t need to take out any additional insurance; however if we are required to make an insurance claim as a result of damage sustained while you are hiring the vehicles we will require you to pay a vehicle excess of £250.
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